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mood and social interaction, he set out to formalize the program, establishing Music 
and Memory, a non-profit organization dedicated to improving the quality of life by 
mainstreaming and promoting the use of personalized digital music. As he puts it: 

' 'When people are no longer speaking or recognizing their relatives, play the right 
song, and they will sing the words to just about perfect rhythm ... their eyes will 
open up, and they' ll be happy. Everything will stop around them because every­
one will be enjoying watching someone have that reaction." 

At this point, there can be no denying that the program works. The Music and 
Memory program is currently in 50 nursing homes and continues to expand rapidly. 

How to Get Started 

As an initial step, you may inquire whether the facility already has an iPod program 
in place for residents. If they do, see if your relative can participate-you can help 
provide input on musical selections. Once your relative is connected to an iPod and 
their favorite music, you might also like to incorporate some music into your visits, 
so that you can enjoy the pleasure your relative receives from the music. 

If the facility does not have an iPod program already set up, there are a couple of 
things you can do. First, of course, you can bring an iPod from home and try it out. 
The key is creating a playlist that your relative will love. See if they are able to tell 
you their favorite artists or styles of music. If necessary, ask other family members 
and friends if they can remember what artists or types of music your loved one 
enjoyed. You should assess your relative's ability to handle the listening device, e.g., 
know how to click the "Play/Pause" button on and off. You and/ or a staff member 
may need to aid your relative. Involving the Nursing Assistant who cares for your 
relative, or someone from the Activities Department, could also be very helpful. 

Try to assemble between 80 and 100 songs (10-15 artists) initially. Timing is also 
important. You may even want to consider setting up more than one playlist for dif­
ferent times of the day and different moods and plan a regular schedule. It has been 
shown that those with Alzheimer's disease will be more alert, engaged and talkative 
if familiar music is played regularly month after month. 

Another option is to speak with the Director of Activities, and enlist their support 
in introducing the iPod to your relative. Nursing homes are always looking for ways 
to meaningfully engage residents in activities, and for people with dementia, music 
can be one of the few truly effective options. When you introduce the iPod idea, 
connect them to the Music and Memory website, so they can see videos of people 
with dementia enjoying music, and where they can also see videos of Administra­
tors and other Activity Directors sharing information on how they set up their iPod 
programs. 

The bottom line for all concerned: Easier interactions, less resistance to care and 
transitions, plus the enjoyment and reward of seeing relative one doing better and 
responding to the positive power of the music. It is truly heartening to see musical 
memories help your relative maintain his or her identity when other connections 
may be fading or gone. As Dan Cohen so aptly summarizes: "It's a big win-people 
are stimulated, engaged, more alert for longer periods of time and want to share the 
music, creating a real spike in social interaction." 
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