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How to Launch a Successful MUSIC & MEMORYSM Program

Preparing for MUSIC & MEMORYSM Certification

“Music & Memory is awesome! One of my greatest moments, yet, was when one of our  

residents, who hasn’t said a coherent thing to me in months, looked straight at me and said  

“thank you” twice with a huge grin on her face.”

 

“Music & Memory has done wonders in our facility. I have been in this business for over 30 

years. This is giving people a spark. You have to change with the times and this approach is 

part of it.”

 

A Quick Overview

 •
 •
 •
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Benefits of MUSIC & MEMORYSM 

 

 •  
 

 •  

 •

 •

 •
 •

 •
 •  

 •  
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MUSIC & MEMORYSM Certification Training Overview

 

Webinar I: Getting Started

 •
 •

 •
 •
 •
 •
 •
 •
 •

Webinar II: Creating Personalized Playlists

 •
 •  

 •
 •
 •
 •  

 •
 •  

Webinar III: Maximizing Benefits for Residents

 •
 •
 •
 •
 •
 •
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Eight Steps to MUSIC & MEMORYSM Certification

1. Educate yourself.

2.  Gain support and engage staff.

 

 

3.   Identify program champions and team members who will be charged with  
implementation for the facility.

 

4.  Determine who should participate in webinar training and plan your set-up.
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5.  Secure funds for certification and equipment.
 The one-time fee for certification training breaks down as follows:

 Certification

 •
 •
 •  

 •

 Equipment

 •
 •

 

6.  Obtain a computer to hold your iTunes Library.

 
 

7.  Go to the website and sign up for certification training.

8.  Attend the webinars and become a MUSIC & MEMORYSM Certified Facility!

NOTE: Participation Certificates and Certification Plaque
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MUSIC & MEMORYSM Support Roles: How to Set Up Your Team for Success 

Administrator

 •
 •

 •

 •

Team Members

 1)     Communication with family members to introduce Music & Memory, 

 2)    Creation and management of iTunes Library; 
 

 3)    Management of iPods;  

 4)    Community awareness and fundraising;

 5)    Employee education; 

 
Volunteers and Interns
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Equipment Resources for MUSIC & MEMORYSM

 

 
 
 

iPod Shuffles 

 
 

 

Koss Headsets 
 

 
 

Multi-USB Charger Strip/AC Adapter 
 

 

Laptop with CD Reader 
 

 

NOTE: Streamlining Your iTunes Library
 

 
 

 
 

 



Quick Start Certification Checklist

1.   Educate Yourself 
  

2.     Gain support and engage staff.
 

3.    Identify program champions and team members who will be charged with 
implementation for the facility.

 

4.   Determine who should participate in webinar training and plan your set-up.
   

5.   Secure funds for certification and equipment.

6.   Obtain a computer to hold your iTunes Library. 
    

7.   Go to www.musicandmemory.org and sign up for certification training.

8.   Attend the webinars and become a MUSIC & MEMORYSM Certified Facility!


